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Abstract

This quasi-experimental study examined the effectiveness of outpatient triage based on
emergency severity levels performed by professional nurses at a Health Promoting Hospital,
Health Center Region 2, Phitsanulok Province. The participants included 12 professional nurses
and 240 outpatient medical records collected after the intervention. The study was conducted
from May to October 2024. Data were collected using questionnaires assessing general
information, knowledge, skills, and triage accuracy. Descriptive statistics and paired t-tests were
used for data analysis.

The results showed that the mean knowledge and skill scores of professional nurses

after the intervention were significantly higher than those before the intervention (p < .05).
After implementing the revised triage process, correct triage increased to 97.50%, under-triage
decreased to 0.50%, and over-triage was reduced to 2.00%. Additionally, 98.30% of patients
received care appropriate to their severity level. These findings demonstrate that the revised
outpatient triage process is effective and can be applied to improve the quality of nursing care

and outpatient management.

Keywords: Emergency severity triage, professional nurses, outpatient care, Health Promoting

Hospital, Health Center 2 Phitsanulok
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